
 
 

 

 

October 21, 2008  
 
Rob Hewlett  
Endure Medical, Inc  
1455 Ventura Drive  
Cumming, GA 30040  
 
Dear Rob,  
 
As the manager of Evergreen Orthopedic Surgery Center, I wanted to let you know 
how much I appreciated you and your company as we worked together to move our 
Spine Surgery program into a reality. The process for us to purchase a surgical 
microscope for our procedures was as you remember very long. I appreciate your 
patience and understanding as you stuck by us and continued to offer advice and 
encouragement. We are extremely happy with the final purchase that we made and 
look forward to many future years of its use.  

Your concern for our best interest, your service to our facility and your efforts here at 
our center during the installation process was terrific. I appreciate the time you spent 
with our staff and physicians during the in-services. I look forward to the opportunity to 
recommend you and your company to anyone in need of a surgical microscope.  
 
Thank you again for all of your help.  
 
Respectfully,  

  
Sandy Rowe, RN  
ASC Manager  
Evergreen Orthopedic Surgery Center  


